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What is ACE?
-

The Ohio Afterschool Child Enrichment (ACE) Educational Savings Account program
provides funds to a student’s parent or guardian to use on various enrichment and
educational activities. The program is being offered through a contract between Merit
International, Inc. and the Ohio Department of Education.

Afterschool Child Enrichment

The ACE Educational Savings Account program provides qualifying families with a $500 credit that can
be used to pay for a variety of enrichment activities that will accelerate learning for students impacted
by the COVID-19 pandemic. These funds can be used for:

e Before- or after-school educational programs;

e Day camps, including camps for academics, music and arts;

e Tuition for learning extension centers;

e Tuition for learning pods;

e The purchase of curriculum and material for home-school families;

e Educational, learning or study skills services;

e Field trips to historical landmarks, museums, science centers and theaters — including admission, exhibit
and program fees;

e Language classes;

e Musical instrument lessons;

e Tutoring.

Beginning April 11, 2022, the Ohio Department of Education will accept requests from families and determine
program eligibility. Merit International, Inc. will provide eligible families with their
savings accounts and a marketplace to purchase allowable services and materials.

Which Students Qualify?

The ACE Educational Savings Account program is available to any student between the ages of

6 and 18 years old whose family income is at or below 300 percent of the federal poverty level.
Quialifying children include those who attend any Ohio public or nonpublic school or are home
educated by their parents and have been excused from the compulsory attendance law for

the purpose of home instruction. An eligible student can be enrolled in a public or nonpublic school
or has been excused from compulsory attendance law for the purpose of home instruction.

*Note: Community schools in Ohio are considered a public school.
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Number in Gross Annual Amount
Household (300%)
1 $38,640
2 $52,260
3 $65.880
4 $79,500
3 $93.120
6 $106.740
/ $120,360
8 $133,080
addi‘ﬁgrrwaBIaggrson $13,620
add:

2022 FEDERAL POVERTY GUIDELINES

Why is Merit Working with Ohio ACE?

Merit has partnered with the Ohio After School Child Enrichment (ACE) Educational Savings Program
to ensure that qualified individuals can receive up to $500 per student per year to spend on after-school
programs.

Merit will be reaching out to organizations that offer approved services or goods to Ohio students.
Organizations that would like to participate in the Ohio ACE program will fill out an application to become
a Quialified Education or Service Provider (QESP). Each application will be reviewed by two persons and if
approved, added to the Ohio ACE online marketplace.

Merit will be providing support to qualified Parent/Guardians to ensure they are able to submit receipts or
vouchers for individual reimbursement or direct payment to the qualified organization.

Integrating all aspects of the process, from application to payment, will help ensure that the allocated funds are
able to reach and have an impact across the state of Ohio.

The Ohio Department of Education will determine eligibility to participate in the ACE Savings Account
Program through an Income Verification process. The Department of Education will share parent
information with Merit Inc who will provide a Marketplace for parents\guardians to utilize their
saving account funds.

How To Apply for ACE:

The parents/guardians must create an OH|ID account if they currently do not have
one; please proceed to the Create an OH ID Account section of this manual, step
through each section in this manual.

If a Parent/Guardian already has an OH|ID account and at least one scholarship
student; please proceed to Access the Income Verification system.
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Create an OH | ID Account

Access to the Ohio Department of Education’s ACE system is available through the Department’s
OH|ID portal. The OH|ID portal is an identity solution from the InnovateOhio Platform. The goal of
OH|ID is to create one simple and secure location for all Ohio citizens to access information and
conduct business with the State of Ohio. Through OH|ID, Ohio Department of Education users can
access Department of Education and other statewide applications in a more secure, streamlined
way.

Parents/Legal Guardians must create an OH|ID account and a Department of Education
Profile to access the ACE system and submit applications for their ACE student/students.
Begin by navigating to https://ohid.ohio.gov/.

Step 1. Click Create OH|ID Account
@ Language Translation An Official Site of Ohio.gov

a - . ®
OH ’ID SECURITY DEVELOPERS HELP  MANAGE OH|ID ACCOUNT - Q

Secure access to State of Ohio services UserID

OHY|ID provides users with a more secure and private experience during online interactions
with State of Ohio programs. Users with an OH|ID account can access multiple State
applications by only entering their username and password once. Passiwoid

Create OH|ID Account ® I

F0RGOT PASSWORD?

Get login help

FORGOT YOUR USER ID?

Simplified Experience for Users Reduced Costs for Agencies Enhanced Security for Everyone

OH|ID provides users with a seamless digital experience by State agencies that implement OH|ID save time, money, and OH(ID adheres to best practice security and privacy regulations

allowing them to easily access and navigate state and agency effort through operational efficiencies, 24 x 7 technical support, as defined by the National Institute of Standards and Technology
websites from any device with one set of logon credentials. repeatable frameworks, accelerators and built-in compliance {NIST). These security controls are builtinto the InnovateOhio
with federal and state information security standards, policies Platform so that on-boarded agencies are automatically
and regulations. compliant. Agencies and their users can rest assured that their

digital identities are kept safe and secure

Are you interested in providing a more secure, private, and enhanced experience for your users?

(Figure 1 OH|ID LoginPage)
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Step 2. Enter your email address and click Send PIN to have a one-time only PIN sent to the emalil
you provided for verification

An Official S of Ohlo.gov

@ Language Transtaceo

@ OH|ID

Create OH!ID Account Email Verification
With one OH|ID account, you can sign in to multiple State of Ohso agency systems more securely

o Email Verification You need an active email address to create an OH[ID account. Need to creste one? Companies such as Google
crosoft, AQL, and Yahoo offer free email accounts

2 ersonal | A

> Personal Info We need to verify the email address you want to use for your OH|ID account. A one-time PIN will b2 emailed to
the email ad0ress you provide below

3) PickaUsername
Email Address Confirm Email Address

4) Create Password

Account Recovery

n

6) Terms&Conditions

Keeping Your Information Safe
OMJID respects your privacy. All the data we Collect k5 10 give you 3 better and mare secure service. OH|ID
does not lease, sell, or refease your Information to private companies, contractors, or vendors for any

purpose

(Figure 2 Create OH|ID Account Email Verification)
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Step 3. Enter the PIN you received in the next window and click Verify. If you did not receive an
email, check your junk and spam folders. The system-generated email usually arrives within a few
seconds but may take up to several minutes. If necessary, click Send me a new PIN to invalidate
the previous PIN and send a new one to your email. Once your email is verified, click Next.

© Language Transistion

@ OH|ID

Create OH|ID Account

© Emaitverification
Personal Info
Pick a Username
4 ) Create Password
S ) Account Recovery

6 Terms & Conditions

Email Verification
An email with a one-time PIN was sentto  (your email address),

Enter PIN

sesses 7 VERIFIE

Having Trouble?

o Search your junk mail and spam foiger for an emad from: DONOTREPLY-Enterpriseldentity@ohio.gov.
o Wait 10 minutes and refresh your email inbox

Still Having Trouble?

Your email provider is ikety marking this email as spam, which &5 blocking or detaying it

* Add DONOTREPLY-Enterpriseldenity@Ohio.gov 10 yOur Conacrs

o Ask your IT Saministrator 10 8S4d this email 1o the safe-sender list

An OffCa Sie of Ohlo.gov

Cance: “

(Figure 3 Create OH|ID Account Email Verification PIN)
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Step 4. Enter your personal information and click Next.

& Language Transiation

@ OH|ID

Create OH|ID Account Personal Info

Legal First Name Legal Last Name
o' Email Verification

o Personal Info Date of Birth Last 4 digits of S5 (optional)

3 ) PickaUsername Be sure to use your réol dote of

birth, you may need it for account

/ recowvery lacer,
4 ) Create Password

w

Account Recovery

(6 ) Terms & Conditions

Fanee! “

(Figure 4 Create OH|ID Account Personal Information)

Step 5. Create a username for your OH|ID account and click Next.

& Languags Transiation

@& OH|ID

Create OH|ID Account Pick a Username

Username Requirements

Q Email Verification » Must be between 6-64 characters

= Cannotstartor end in a special character

o Personal Info = Cannot contain only numbers
= Only._-or@ Noother special characters
o Pick a Username Username

[ J

4 ) Create Password

.5 ) Account Recovery

6 ) Terms & Conditions

(Figure 5 Create OH|ID Account Pick Username)
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Step 6. Create a password for your OH|ID account and click Next.

& Languape Transiation

® OH|ID

Create OH|ID Account Create Password

Password Requirements

o Email Verification = Must have at least 8 and no more than 30 characrers in length
= Must contain 1 character from each of the following categories:
Personal Info o Upper case leters (A-Z)
e Lower case letter (a-z)
e Numbers (0-5)
o Special characters (!5# 9%@~"&" _-+==<(I{}]3%" /7]

Pick a Username

= Cannotinclude your first name, last name, username, or OH|ID

0 00

Create Password o Example: i your name or usemame is John Smith, your password cannot contain “John™ or “Smith”

\ Password Confirm Password
5 Account Recovery

.6 Terms & Conditions

Fene “

(Figure 6 Create OH|ID Account Password)

Step 7. (Optional) Enter your mobile phone number to set up your mobile/text account recovery
method for your OH|ID account and click Next.

@ Language Transtation

& OH|ID

Create OH|ID Account Account Recovery

Your email (emailaddress@email.com) is the main way you'll reset your password. Adding your mobile number
to your account ensures that we have a way to reach you if you lose access to your email

° Email Verification
Set up mobile/text message account recovery

You will receive a PIN via text message. Message and data rates apply. See Terms & Conditions and Privacy
Policies.

Personal Info

Pick a Username
Mobile Number

© 000

Send PIN
Create Password end PIN
Account Recovery If you choose not to add your mobile number to your account at this time, you can ‘a_klp this step.
(6) Terms & Conditions
Cancel o

(Figure 7 OH|ID Account Recovery)

You will receive a text message with a PIN. Enter the PIN in the next OH|ID Account Recovery screen and click
Verify. Once it is verified, click Next.
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Step 8. Place a check mark next to “l Agree” to the terms and conditions of your OH|ID account and
answer the prompt to confirm you are not a robot. Click Verify. Then click Create Account.

b Language Transiation

Create OH|ID Account Terms & Conditions
In order to proceed with creating your account, you must agree to the following terms and conditions

Q Email Verification By clicking "1 Agree” and creating an OH|ID account, you consent to use electronic signatures with the State of
Ohio and receive communications in electronic form

O Personal Info If you use this site, you are responsible for maintaining the confidentiality of your OH|ID account(s) and
password(s) and for restricting access to your computer, and you agree to accept responsibility for all activities

2 that occur under your OH|[ID account(s) or password(s). The Ohlo Department of Administrative Services
Pick a Username

reserves the right, in the event of a violation of law or State of Ohio policy, or as a result of any suspicious
activity occurring on your OH|ID account, to refuse service, terminate accounts, remove or edit contenton

ohid_.ohio.gov, or cancel transactions related to your OHJID account
Create Password

Q Account Recovery

o Terms & Conditions . 5
Confirm you are not a robot

What is forty six thousand and fifty eight as a number?

U ]

(Figure 8 OH|ID Terms & Conditions)

After you click Create Account, you will see a prompt to check the email address you provided
when setting up your OH|ID account. Click log in to OH|ID to access your OH|ID account login
screen. The username and password you created should already be filled in for you. If not, enter
the information and click Login.

NOTE: If you encounter any error messages during this process, please email
profile.help@education.ohio.gov with the error message and a summary of what you are trying
to accomplish.

Parent/Guardian’s next step is to create a Department of Education profile or link
your new OHJID account to your existing Department of Education profile. Please
proceed to the Department of Education Profile Setup section of this manual for
instructions.
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Department of Education Profile Setup

You will create your Department of Education profile (or link to your existing Department of
Education profile) after setting up your OH|ID account. Go to https://ohid.ohio.gov/ to log in to your
OH|ID account. Then follow the directions below.

Step 1. Select “Visit the App Store”.

© Language Transiation
OH ‘ 1D SECURITY ~ DEVELOPERS ~ MANAGE OH|ID ACCOUNT

MY APPS APP STORE ACCOUNT SETTINGS IDENTITY ASSURANCE RECENT ACTIVITY DEVICES

My Apps

Browse available applications from
state agencies

| Visit the App Store O

Powerea by I Privacy Notice and Policies  Accessibility  Ohio Checkbook

Platform

(Figure 9 OH|ID My Apps)
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Step 2. On the “Department of Education Profile Setup” app tile select “Request Access”.

An Offcial Site of Oldo.gow

T@( YH ‘ID SECURITY DEVELOPERS MANAGE OH[ID ACCOUNT a @ -»Qr

Log Out

Welcome to the App Store Your Name Your User 1D Your Ema
Search stae agency online tools of apps 1O request Access
Search by Keyword Filter by State Agencies
Q All Agencies X

Ohio

12 T+

Promoted Building Demolition and Department of Education Department of Taxation DODD RapidResponse
Site Revitalization Profile Setup Online Notice Response

Unemployment

Manage Unemployment

Benefits ™ Create a profile with the Department

Access to the Chic Job Insurance

system

Details Request Access Details Request Access Details Request Access Details Request Access Details Request Access

(Figure 10 OH|ID Apps Store)

Step 3. Select “Request Access to Group”

© Language Tavmacon A Oyl Se of Co.gov
o
@ ( )I{ HD SECURITY  DEVELOPERS  MANAGE OH|ID A - @ Q

MY APPS APP STORE ACCOUNT SETTINGS IDENTITY ASSURANCE RECENT ACTMITY DEVICES

(Figure 11 Department of Education Profile Setup Request Access)
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Step 4. A pop-up will appear containing the Terms and Conditions. Check the box next to Agree

to Terms and select “Reﬂuest Access to GrouB” to Eroceed.

Department of Education Profile Setup

Terms and Conditions

This system contains government information and is restricted to authorized users ONLY. Unauthorized access, use, misuse, or modification of this

COMpuUter system or of the data containea herein or in transit to ana from this system is strictly prohibited. may be in violation of state and federal law,

and may be subject to acministrative action, civil ana criminal penalties. Use of the system is governea by United States law and Ohio law and

policies.

You have no expectation of privacy in any material placea or viewed on this system. The State of Ohio monitors activities on this system and may
record and disclose those activities internally and to law enforcement and cther entities to ensure the proper ana lawful use of its information and
resources. Such monitoring may result in the acquisition, recording and analysis of all data being communicated, transmitted, processed or stored in
this system by a user. The State of Ohio complies with state and federal law regarding legally protected configential information but may not treat any

other use as private or confidential. ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING

The Ohio Department of Administrative Services reserves the right to take appropriate legal action in any state or federal court to address any

instances of unauthorized use his site, and you consent to exclusive jurisdiction and venue in such courts.

Agree to Terms Request Access to Group

(Figure 12 Terms and Conditions)

You will receive notification that your request to access the Ohio Department of Education Profile
has been submitted. Check the email you used when setting up your OH|ID account to verify your
request has been granted.

@ Language Translation An Official Site of Ohle.gov

[ ]
@OHIID SECURITY  DEVELOPERS ~ MANAGE OH|ID ACCOUNT a @ Q

LogOut Help Search

MY APPS APP STORE ACCOUNT SETTINGS IDENTITY ASSURANCE RECENT ACTMITY DEVICES

Go Back
Department of Education Profile Setup
Department of Education
After creating an account in OH|ID, the next step to accessing the Department of Education’s (EDU) applications is to Your request has been submitted and you will be
create a user profile with EDU or link your new OH|ID account to an existing EDU profile. This application walks you notified when the request has been processed.
through those steps, and only needs to be performed once Please do not resubmit your request until you have

been informed of the result.

(Figure 13 Department of Education Profile Setup Request Submitted)
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Step 5. Once you receive the email verifying your request has been granted, click “My Apps” on
your OH|ID dashboard. Then click “Open App” in the Department of Education Profile Setup tile.

& Language Transiation

() - - - -
OH ‘ 1D SECURITY ~DEVELOPERS  MANAGE OH|ID}
MY APPS APP STORE ACCOUNT SETTINGS IDENTITY ASSURANCE RECENT ACTIVITY DEVICES
I
My Apps
Click the star to pin your favorite apps 1o the top of the page

A

Department of Education
Profile Setup
Create a profile with the
Department

Details Open App

(Figure 14 Department of Education Profile Setup)

Step 6a. If a Department of Education profile is found, you will be prompted to view your Department of Education
apps. Click “View Applications”.

Department of Education Profile

We have successfully found your Department of Education profile! Please click the “View Applications™ button below to view your applications.

‘ View Applications

(Figure 15 Department of Education Profile Found)

At this point the Parent/Guardian is ready to access the Income Verification system; otherwise
go to Step 6b. Please proceed to the Request Access Income Verification System section
of this manual.

Step 6b. If a Department of Education profile is not found, click Create Profile to create your
Department of Education Profile

Department of Education Profile

Welcome to the Ohio Department of Education. Please create a Profile by clicking the “Create Profile” button below

Create Profile |

(Figure 16 Create Department of Education Profile)
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Step 7a. Complete the Department of Education Profile Creation Pages. In the “Which role
best applies to you?”, for ACE Parents/Guardian(s) select the option “l am a parent signing
up to submit income documents for scholarship and/or ACE”.

Step 7b. You must use your State of Ohio ID card or Ohio driver’s license when setting up the
account. When filling in your personal information, the name must match exactly to what is
on your Ohio driver’s license. If you do not have an Ohio driver's license, please reference in
Figure 18 “Click here for acceptable verification documents” and upload the verification
document, this will become a manual approval.

NOTE: If you have a former SAFE profile, you will be able to link your profile to your new
OH|ID account once your account is established.

Which role best applies to you?

DO SN0

am applyng for an indal (Or ranewing a praviously SSu Mhi apartment of Educabon hcenss or pemmit
am a parent, signing up for Coliage Credt Plus progran

am an adull student applying for e Agult Diploma or Adult 22+ Programs

am & parent Signing up 10 access & schodarshp applcalion

ther reasons such as Scholsrstup Provide

Am @ parent Signing up 1o submit income documents for schoiarshp and'or ACE i@ Select for ACE App“cants

Basic Information

Please enter the following information exactly as # appaars on your identity verification document + have for 3 list of acceplable verification
documents
FIRST NAME
MIDDLE NAME
RAE 0
)y T NA
SSN4
BIRTH DATE

NEXT

(Figure 17 Department of Education Selection of Role Profile Creation)
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hio.gov

Ohio | 225

DEPARTMENT OF EDUCATION PROFILE CREATION PAGE

Contact Information

Home - Prycical Aodrece Home - kaiiing Aodrecc

dentity \Verification Information
EEICE EMAIL ADGRESS

¢ LICENS

or

UPLOAD VERIFICATION DOCUMENT

Account Information
O agres 10 Onic Depar

(Figure 18 Department of Education Profile Creation Page)

Step 8. After you have completed the Department of Education Profile Creation pages, you will
receive a validation code in a confirmation email. Enter the information requested, including the
validation code, in the confirmation dialog box and click Continue.

At this point the Parent/Guardian is ready to access the Income Verification
system. Please proceed to the Request Access Income Verification System
section of this manual.
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Request Access to Income Verification

For Parents\Guardians new to the Income Verification system, our program office has created an

online system which allows parents to submit their Income Verification electronically and monitor the status of
their income case during the review process. This will help eliminate mailing paper documents, offering a faster
and more secure process.

For Parents\Guardians who already have students in the Scholarship program you can proceed to the
Income Verification System section of this manual.

Parents/Guardians may now use the Income Verification System to enter and submit

their income information electronically to the program to verify income status. Users must enter household
member information, income information and upload supporting income documents directly into the
online system.

Please complete the following steps to request access to Income Verification system:

Step 1. First, you must have an OH|ID account and create a Department of Education Profile. If
you have not completed these steps, please follow the instructions beginning in the Create an
OH|ID Account section of this manual.

Step 2. After you have created an OH|ID account and Department of Education Profile,
navigate to https://ohid.ohio.gov/ and log in to your OH|ID account.

Step 3. Open the Department of Education Application Request app under My Apps.

a @ Q
@OH[ID SECURITY DEVELOPERS MANAGE OH|ID ACCOUNT o

LogOut Help Search

Gloria Weaver | OHID GWeaver1234 | GWeaver1234@gmail.com

he top of the page.

THE T

Department of Education Department of Education Educator Licensure and Ohio Education Directory
Application Request Profile Setup Records (CORE) System (OEDS)
Reguest access to Education Create a profile with the Apply, renew, and malntaln Directory of schools and districts
applications. Department lcenses
Details Open App Details Open App Details Open App Details OpenApp

(Figure 19 OH|ID My Apps)

||
Page | 17 | ACE Applicant User Manual | April 2022 Ohlo Dt:sp:rtn:?nt
of Education




EachChildOurFuture

Step 4. In the “Application” dropdown select “Income Verification”
My Applications

-| SAFE Application Request |

CONTACT INFORMATION “Change contact information if needed for request purposes only®
Name: Gloria Weaver “Email WeaverleS@‘l'ahoo.com '

Phone 234 |{424-3243 | Extension [ |

REQUEST INFORMATION

‘Application: Adult Learner v |} “Membership Requested:

Adult Learner N
CCIP P

College Credit Plus Current Membership

Compliance

Early Childhood Education
Non-Public Charter

OEDS

‘Reason:

rship
Income Verification

‘Required

(Figure 20 Application Request)

Step 5. In the “Membership Requested” dropdown, select “ACE and Scholarship” option.
In the “Reason:” enter “Parent” then select “Submit’.

My Applications

- SAFE Application Request |

CONTACT INFORMATION

"Change contact information if needed for request purposes only*

Mame: Gloria Weaver Email. GWeaver12345@Yahoo.com

Phone: |234 |-|424-3243 | Extension: |:|
R

EQUEST INFORMATION
*Application: Income Verification v *‘Membership Requested: |ACE and Scholarship

‘Reason: ( Paren{ )
2
i . —=[swm

Current Membearship

(Figure 21 Parent application request)

|
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Step 6: View of a completed Income Verification access request.
My Applications

- SAFE Application Request |

CONTACT INFORMATION *Change contact information if needed lor request purposes only”

Name: Gloria Weaver “Email: |GWeaverl2345@‘|’ahac.com
Phone 234 |[424.3243 Extension [ |

REQUEST INFORMATION

“Application | « | “Membership Requested

v/

In the reason box, If you are a student

state the school name and program (ADP

or 22+). Il you are & school employee,  urrent Membership
tate the school name and your job tithe

Reason:
A
‘Required
—| Requests
Application Membership Requested Requested Approved  Processed Approver Comments Stalus
Date By Date
Bemove  [ncome Verification ACE and 29202022 -
. 42 Approved

Eequest Scholarship p Pprw

(Figure 22 Parent completed the application request)

Please Note: If nothing appears in the “Membership Requested” drop down, this means you already have
that access and you should see “Current Membership:” message noted in the red box below

- SAFE Application Request }
ONTACT INFORMATION *Change contact information if needed for request purposes only”
) - . . |IGWeaver12345@yahoo.com

SSaDe: Gloria Weaver Email @y

Phone: [614 }{555-1212 | Extension: [ |

REQUEST INFORMATION

“Application:  Income Verification v | "Membership Requested: v

Current Membership: ACE and Scholarship
"Reason: 1
J

Requied

(Figﬂre 23 Request for access was previofjsly Qranted) )

|
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ALERT: Scholarship parents should NEVER select “Scholarship Provider Application” as a request
for access.

-| SAFE Application Request |

CONTACT INFORMATION “Change contact information if needed for request purposes only”
Name: Bobtester User *Emaii; 202}4172@yahoo.com

Phone: [614 }{555-1212 | Extension: :]

REQUEST INFORMATION

*Application: | Scholarship v | “Membership Requested: [ Scholarship Provider Applicant v/

In the reason text box please define your
entity (nonpublic school, public school,
business owner, certificated professional,
ete.) and your job title.

*Reason: 1)

Current Membership:

‘Required

(Figure 24 Parent’s should not request a Provider role)

In OH ID you will now find the Income Verification tile that you requested.

@ O H ‘ ID SECURITY ~ DEVELOPERS  MAMAGE OH|ID ACCOUNT ‘ @ Q

LogQut Help Search

MY APPS APP STORE ACCOUNT SETTINGS IDENTITY ASSURANCE RECENT ACTIVITY DEVICES

My Apps Gloris Weaver | OH ID GWeaver1234 | GWeaver1234@gmail.com

Click the star to pin your favorite apps to the top of the page

01" 0" 0" 07 =

Department of Education Department of Education Educator Licensure and Ohio Education Directory Income Verification
Application Request Profile Setup Records (CORE) System (OEDS)
Request access to Education Create a profile with the Apply, renew, and malntain Directory of schools and districts ACE and Scholarship
applications Department icenses
Details Open App Details Open App Details Open App Details Open App Details Open App

(Figure 25 Scholarship Income Verification Tile)

The parent/guardian is now ready to access the Income Verification system.
Please proceed to the Income Verification System section in this manual.
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Income Verification System

Step 1: Select the “Income Verification” tile from My Apps within OH ID.

1 2

Income Verification

&4CE and Scholarship

Deerails Opsen App

(Figure 26 OH ID Income Verification)

Step 2: The first time a parent/guardian selects the “Income Verification” tile, you will be directed to
confirm their contact information.
Safe Home About ODE State Agencies Online Services Ohie.gov

Weaver, Gloria

= De
Ohio | J&iaton =3

Scholarship Parent Dashboard

Parent Contact Information

Email Phone Office Physical
Home' GWeaver1234@Yahoo.com  Ofice: (614) 1234567 Street 23 s front st
City: columbus
State: OH
Zip: 23424

@ Yes, | verify my Contact Information [ @ No, My Contact Information needs an Edit.

(Figure 27 Confirm contact information is correct)
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Step 3a: If the parent selects “No, My Contact information needs an Edit”, you will see the yellow message
which directs you to “Safe Home” where you make the edits.

Safe Home xhout ODE State Agencies Online Services Ohio.gov

Weaver, Gloria

- De
Ohio | 22 =3

Scholarship Pzient Dashboard

Parent Contact Information

We have noted your selection, To update your contact information please click on the Safe Home link on the top bar above X

Email Phone Office Physical
Home GWeaver1234@Yahoo.com  Ofice. (614) 123-4567  Sieel 23 s front st
City: columbus
State: OH
Zip: 23424

@ Yes, | verify my Contact Information ® No, My Contact Information needs an Edit.

(Figure 28 No my contact information needs an Edit)

Step 3b: Make edits to the contact information in SAFE, edit and save

Ohio Department Welcome : ‘Gloria Weaver

of Education

CONTACT US

MY HOME PAGE

Gloria Weaver

(614) 123-4567
23 s front st
columbus, OH 23424

Account Settings

Manage Name
Manage Email
Manage Address

Manage Phone

(Figure 29 Edit contact information in Safe)
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Step 3c: Parent selected “Yes, | verify my contact information”, this section will “hide”, and you will see the” My
Income Verification” or “My Students”. If students have been entered in the system previously, the student
information needs validated before creating new income verification.

Safe Home About ODE State Agencies Online Services Ohio.gov

Weaver, Gloria

n De
Ohio | SEeain ==

Scholarship Parent Dashboard

Parent Contact Information

Email Phone Office Physical

Home' GWeaver1234@Yahoo.com  Oficer (614) 1234567 Street 23 s front st
City: columbus
State’ OH

Zip: 23424

@ Yes, | verify my Contact Information [ ® No, My Contact Information needs an Edit.

(Figure 30 Yes, | verify my contact information)

Depending on whether the parent/guardian has had a student in a scholarship program as
to what the next view will look like. Please proceed to the Create Income Verification for
Household Member\Members Scenarios section of this manual.
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Create Income Verification for Household Member\Members

Scenario 1 - New to the Scholarship Programs

Step 1: After the Parent Contact Information has been verified, the Scholarship Parent Dashboard is
displayed. This is where the parent enters household income. Message states: “Please complete

your income verification for the school year you are applying for. Once submitted, please

check back later to view your status”. If you are applying for ACE for 2021-2022 school year, you must
complete the income verification for 2021-2022. Within the School Year you are applying for line, select the
“Create New Income Verification” button. Before you will see anything else, you must first enter at least

one household income.

NOTE: Income Verification must be done on a computer not a cell phone.

Weaver, Gloria

- Department
Ohio | S&ueton
Scholarship Parent Dashboard fva@a

My Income Verification(s)

I Please complete your income verification for the school year you are applying for. Once submitted, please check back later to view your status x ]
School Year Head of Household Name Income Verification Status Poverty % Action
2022 - 2023 NiA NIA N/A
My Student(s)

This section to be completed after Income Verification is submitted x
Name Date of Birth Verified Year

P Cinmbionio v €idd Akion e fra s Cooson dofrd — £AL:

(Figure 31 Create New Income Verfication)

After selecting “Create New Income Verification, the parent/guardian will be redirected to the Income Verification
System.

My Income Verification(s)

Loading Income Verification

(Figure 32 Redirect to Income Verification System)
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Income Verification System Dashboard

NOTE: Household size is determined by the following: the ACE Educational Savings Account student,
the birth mother or the legal guardian of the ACE student, the spouse (also includes birth father of any
child in the household), all children under the age of 18 which the legal guardian or spouse also has
legal custody.

Ohio | “zmmm (3]

13

Income Verification

Income Verification Status

[B) | rrcoms vertication: ncome Verification Started

Household Summary

Fiscal Yea

2022

Household Members

Name PROGRAM(S) 008 S5M4 Retationship Maritai Status Housenold Member
% Gloria Waaver 010141990 Head of Household Mever Marmed Yes “““
Household Income
Name Income Source Gross AMT Income Frequency Annualized AMT Inclucle In Household Income

Household Deductions

Add ew Deductions.

Name Deduct Source Gross AMT Income Frequency Annualized AMT Include In Household Income.

(Figure 33 Income Verification Dashboard)

Step 2a: Within the Household Members section, select “Add New Members”.

Household Members

Add New Member

(Figure 34 Add New Member)

Step 2b: Fill in the boxes and select “Save Member”.

Add New Family Member

* Relationship * First Name Middle Name * Last Name * Date of Birth ast4 SSN&

Child E First name on Birth Certificate Last name on Birth Certificate 01/01/2014 Neverissued an SSN
* Marital Status Household Member

Mever Married v Yes X~

(Figure 35 Add new member)
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Step 2c¢: Repeat Steps 2a-2¢ for each person living in the household.

Income Verification

Household Summary
Fiscal Vear

2022

Household Members

Haousehold membar has been updated successfully

X I
Name PROGRAM(S) DoB S5N4 Relationship Marital Status. Household Member
§ Stephen Flora 0101/1990 Head of Househoid Never Mared Yes m“
$ X Zack Smith 0110172012 1234 Child - Legal Custody Never Married Yes m“
§ X Ellen Weaver 010172014 1234 Chisa Never Marmed es mn
§E seotmeme ssovos seacrs v s - [~ =]
Household Income
Name income Source Gross AMT Income Frequency Annualized AMT Include in Househoid Income
Household Deductions
Name: Deduct Source Gross AMT Income Frequency Annualized AMT

Include In Household Income

(Figure 36 New members added)

Step 3a: Add Household Member’s Income, select “Add New Income”.

Household Income

Add New Income

(Figure 37 Add new income)

Step 3b: Select “Members Name”, “Income Source”, “Income Frequency” from each dropdown selection.

Last box is asking for “Gross Amount” based on the previous selections then select “Save Income”.
Household Income
Add New Income
Gloria Weaver v Wages and Salanes x - Weekly

Cancel E Income

Name Income Source Gross AMT Income Frequency Annualized AMT Include In Household Income

(Figure 38 Enter and Save Income)

The income entered in 3b is displayed, next step will be to enter supporting income documentation

Household Income

Add New Income

New Income has been added successtully. Please upload income documentation for each household income entered

x
If you are ready to submE, please click the submit button at the 1op of the page.
Name Income Source Gross AMT Income Frequency Annuaiized AMT Inciude In Household Income:
: Gloria Weaver \Wages and Saaries $200.00 Weekly $10,40000 Yes m

(Figure 39 Display of income added to the system)

Step 3c: Select the first green box within the red box below to upload the income documents

Name Income Source Gross AMT

Income Frequency Annualized AMT Include In Household Income

1 |Gloria Weaver Wages and Salanies §200.00 Weekly $10.400.00 Yes

(Figure 40 Select box to add supporting Documents)
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List of Acceptable Forms of Income Documentation

Current employment at the same position as last year:
Must provide either previous year’s W2 or 1099, previous year’s Federal tax return, or current
pay stubs (4 paystubs for weekly pay and 2 paystubs for bi-weekly pay, semi-monthly, or
monthly. (22/23 school year, must provide their 2021 Federal tax return, 2020 Federal tax
returns cannot be accepted).

Self-employment:
Must provide at least the first page of the previous year’s federal tax 1040 or complete previous
years federal income tax documents.

Social Security:
Must provide official letter from Social Security department showing gross amount received or
previous years 1099 or federal tax return.

Food stamps:
Must provide official letter from Job and Family services or statement showing that their case is
open, and the amount received each month.

OWF Cash Assistance:
Must provide official letter from Job and Family services or statement showing that their case is
open, and the amount received each month.

Retirement income: (May also include Veteran’s Benefits)
Must provide official letter from employer on company letterhead or previous year's 1099 or
federal tax return.

Child Support:
Must provide official documentation from Child Support agency or legal court documents showing
amount received.

Adoption Assistance:
Must provide official documentation showing the amount received.

Alimony:
Must provide official documentation from agency or legal court document showing the amount
received.

Unemployment:
Must provide official documentation from agency showing the amount received or previous years
federal tax return or 1099.

No income:
Must provide the previous year’s federal tax transcript showing no income or showing that they
did not file taxes, 3 party letters will NOT be accepted.

No pay stubs or previous years W2:
Must provide the previous year’s federal tax transcript.
Written letters from the employer or a 3" party stating that the parent/guardian works for
them or that they are supporting the parent/guardian will NOT be accepted.
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Step 3d: Select the “Add Documents” button to the left in the red box.

Mocule Student

@ Documents On File X
[

© No documents found for current Income Verification
case and tab. e

§ boddy student 01/0172010 1234 Chilg Never Maried Yes m

Household Income

Add New Income

Ner ed successfully P each household income entered. x
s chck the submit bution at the i
Name income Source Gross AMT Income Frequency Annualized AMT Include In Household Income
iGloria Weaver ~ Wages and Salanes $200 O Weekty $10,400.00 Yes

(Figure 41 Add Income Documents)

Step 3e: Select from the dropdown list the “Document Type” being uploaded. In this example the parent is
uploading “Pay Stubs”.

@ Documents On File X
‘ &3
°
¢ + Add Document(s)
Document Type Income Verification
- —_————

| § bovoy student 01/01/2010 1234 Chilg Never Marmed Yes mm

1098 Form

Child Support Payment Proof

Household Income

Income Tax Return

Ohio BWC Correspondence

Ohio JF$ Correspondence lease upload INCome o ach hos n e x
Other Electronic Document ‘ I you 2 Sck the submit button at the 1op of the
Name Income Source Gross AMT Income Frequency Annualized AMT Include in Household Income
% GloriaWeaver Wages and Saaries $200.00 Weekty $10,400.00 Yes

(Figure 42 Select Document type)

Step 3f: Upload the Income Documents by either drag and drop or select click here to browser for files.

@ Documents On File X
0

-

LI + Add Document(s)

Document Type

Pay stubs (four) X -

Drag file(s) here to upload or click here to

browse for files

Queue progress
e ——
= Under Document Type drop down list select the document type you
would like 1o have the document(s) h‘ would have the files listed
under
« You may seiect up to 5 documents at a time to upload
Drag file from file window to the Drag and Drop window 10 add the file
10 the Documents list
« Maximum file size is 100 MB
Only the following file extensions are accepted
.doc, .docx, .gif, jpeg. .Jpg, .mht, . mp3, .msg, .pdf, .pjpg. .png. .Ixt,
wav, .x-png, .xIs, .xisb, .xism, .xisx, zip i

(Figure 43 Upload Income Documents)

||
Page | 28 | ACE Applicant User Manual | April 2022 Ohlo Department

of Education




EachChildOurFuture

Step 3g: View that demostrates the document was uploaded. When finished uploading documents,
select “Close Add Documents” button.

Drag file(s) here to upload or click here to

browse for files

Queue progress

« Under Document Type drop down list select the document type you

would like 10 have the document(s) you would have the flies listed

under
« You may select up 10 5 documents at a time to upload
« Drag file from file window to the Drag and Drop window to add the file

10 the Documents fist |
« Maximum file size is 100 MB |
« Only the following file extensions are accepted

.doc, .docx, .gif, jpeg, .Jpg, .mht, .mp3, .msg, .pdf, .pjpg. .png, .txt,

wav, x-png, .xIs, .xisb, .xism, .xisx, .zip
Close Add Documents

Doc Name Doc Type

Test PDF.docx Pay stubs (four) 03/21/2022

(Figure 44 Close the Add Documents section)

Step 3h: Close dialog box by selecting the red X

@ Documents On File X,
1
®
0
Document List
Doc Name Doc Type Date Delete |
1
Test PDF.docx Pay stubs (four) 03/21/2022 ‘

(Figure 45 Close dialog box)

After you close the Document upload dialog box, you will see a number in the documents green box below that
shows how many documents were uploaded.

Household Income

New Income has been added succes

y. Please upload income documentation 1of each household incoms entersd x

If you are ready to Submit, please click the submit button at the 10p of the page.

Name Income Source Gross AMT Income Frequency Annualized AMT Include In Household Income
% Gloria Weaver ‘Wages ana Salanes $20000 Weeiay $10,400.00 Yes m

(Figure 46 View that shows one document has been added to the Income Verification System)

Era
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Step 3i: Message is displayed stating “New Income has been added successfully”. Please upload income
documentation for each household members income entered. If you are ready to submit, please click the

submit button at the top of page, you may need to scroll up towards the top of the page to locate the “Submit”
button as shown below.

Dashboard Student User Manuals and Forms Contact Us

Mocule Student

[3¢

Income Verification

Income Verification Status

u Income Verficaton. Income Verification Started Subrit

Household Summary
2022 b

Household Members

Add New Member

New Household member has been added successhully x ‘

(Figure 47 Select the “Submit” button when all income has been entered)

Step 3j: After selecing “Submit” on the Household Members and the Income Verification documents, you
will now have the ability to submit your student(s) for the ACE Savings Account Program, select “Yes,
| am applying for the ACE Program”.

Income Verification

Income verfication Status nas been updated. x

Income Verification Status

m ncome Verlicalon  Income Verification Submitted i

| would like to apply for the ACE program: @ Yes, | am applying for the ACE program ® No, | am applying for another program

Household Summary

2022

(Figure 48 Yes, | am applying for the ACE Program)

Please proceed to the Applying for the ACE Savings Account section of this manual.
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Scenario 2 Parent/Guardian Has a Student in a Scholarship Program

Step 1: Veryify Contact Information (reference the Income Verification System section of

this document for how to edit my contact information). If everything verifies then select “Yes, | verify
my Contact Information”.

Safe Home About ODE State Agencies Online Services Chio.gov

- Department Weaver, Gloria
Oh lO of Education m

Scholarship Parent Dashboard

Parent Contact Information

Email Phone Office Physical

Home: GWeaver1234@Yahoo.com  Ofice: (614) 123-4567 Streel 23 s front st
City: columbus
State: OH

Zip. 23424

@ Yes, | verify my Contact Information [ ® No, My Contact Information needs an Edit.

(Figure 49 Verify contact information)

Step 2a: Verify students date of birth(DOB).After the parent/guardian has verified their contact information,
“My Student(s)” section requires verification of the DOB. Validate the birth dates of your student(s).

Ohio :.’w Meal, Christina

Scholarship Parent Dashboard

Parent Contact Information

Email Phone.

Home: Gimar 1234@yfoncam

@) You, ity oy Covtact oo I

My Student]s)

s have unveriid students. please compiete B folowng for your stusets below by
« Enlesing your chid's date of bith
« Or checking fiatthe chid is not yours

Neme Date of Birth Verified Year

Z YWeaver, Ellen B e — No this i not my child [ —

(Figure 50 Verify this is my child)

Step 2b: If student displayed is not your child, then place a check in the box next to “No, this is not my child”.

¥y Btuceenn)

e S -

£ Smith, Paul B *Mo, this is not my child —=r3

(Figure 51 Verify this is not my child)

Please proceed to the Applying for the ACE Savings Account section of this manual.
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Applying for the ACE Savings Account

Prerequisite steps before applying for ACE
- Created OH | ID account
- Stepped through the Department of Education Profile Setup
- Requested access to the Income Verification within the Department of Education
Application Request application
- Verified your contact information
- Completed your income verification for the school year you are applying for
- Uploaded your income verification documents
- Income must be in at least the “submitted” status before ACE applications can be submitted
- Entered all your household members
- Verified your students

Step 1: Sign into your OH | ID, within my apps select the Income Verification Tile:

Income Verification

&4CE and Scholarship

Deerails Opsen App

(Figure 52 Income Verification system tile)

Scholarship Parent Dashboard view:

My Income Verification(s)

‘Your income wercation review is compiete. To spply for ACE, complete the My Student(s) section beiow x
Schaol Year Head of Household Name Income Verification Status Foverty % Action
2021 - 2022 Gloria Weaver income Verificaton Submitted NA

My Student(s)

GONGRATULATIONS! x
You are aimost done applying for ACE - you simply naed to do the following for all students you imtend to apply for:

- Selact which studantis) you are emaring from "Choose 3 Sudent”

- Saiact your relationship to the studant

« Sefeo student's School Type

= Readthe information and chck

« Click “Add Applicant

Add Applicant “Required

ACE Application - | [2021-20m2

PII) with Mert International In. 8 third-panty service provider for the execation and delivery of the services and scholarship funds sssocisted with this apglication

Further, | acknowiedge that | must provide 3 valid emsil address to receive nofification of my grant ward and gain aceess to the claim submission website. If | wish to receive reimbursement of funds from this program to mysel, that | must provide Merit with 9
information for a US bank account that can receive ACH funds upon program acceptance

Yes, 1 have read and acknowledge the message abeve. m

Name Date of Birth Veriied Year
=y Varfas
H Verties

(Figure 53 Scholarship Parent Dashboard)
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Applying for ACE Message enlarged:

CONGRATULATIONS!

You are almost done applying for ACE - you simply need to do the following for all studentz you intend to apply for:
Select which student{z) you are entering from "Choose a Student”

Select your relationship to the student

Select student’s Schoaol Type

Read the acknowledgment information and click the check box

Click “Add Applicant"

(Figure 54 Message for applying for ACE)

Step 2a: Within the” Student” dropdown field, select the child you are applying for ACE

Add Applicant

* Program * School Year * Student(s)

ACE Application 2021 - 2022 Ellen Weaver

(Figure 55 “Student” selection)

Step 2b: Within the dropdown “I am the”, select how you are related to the student

Add Applicant

* Program * School Year * Student(s) *lam the

ACE Application v 2021 - 2022 v Ellen Weaver b Mother

(Figure 56 “I am the” selection)

Step 2c: Within the dropdown “School Type”, select the current school type the student attends

Add Applicant

* g

* Program * School Year Student(s) *lamthe * School Type

ACE Application v 2021 - 2022 v Ellen Weaver Mother v

Home School

Required

(Figure 57 School Type selection)

Step 2d: Place a check in the “Yes, | have read and acknowledge the Message above” along with selecting

the “Add Applicant” button to submit this student. Repeat 2a — 2d for each student.

Add Applicant
* Program * School Year * Student(s) *lamthe * School Type
ACE Application - 2021 - 2022 - Ellen Weaver - Mother - Home School

o By clicking the check box below, | am certifying and acknowledging that:

associated with this application.
+ ODE will make the final determination as to what information will be shared with Merit.
+ ODE and Merit will maintain strict confidentiality around all Pl in accordance with state and federal privacy laws.

myself, | acknowledge that | must provide Merit with valid banking information for a US bank account that can receive ACH funds upon program acceptance.

Yes, | have read and acknowledge the message above.

(Figure 58 Acknowledgement and Add ACE Applicant)
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Step 3: ACE Student(s) have been added to the ACE Application FY20XX

Scholarship Parent Dashboard fveoa
My Income Verification(s)
\ our income verification review is complete. To apply for ACE, complete the My Studenti(s) secfion below: x ‘
School Year Head of Household Name Income Verification Staius Paverty % Action
2021 - 2022 Gloria Weaver Income Verification Submitisd WA
My Student(s)
CONGRATULATIONS b 4
You are aimost done applying for ACE - you simply have to do the following for i students you intend to enter:
+ Select which studenl(s) you are entering from "Choose a Student”
+ Select School Type
+ Select your relafionship to the student
« Click “Ad Applicant”
Name Date of Birth Verified Year
X Weaver Ellen Verified
& Weaver Scot Verified
= Smith Zack \erified

(Figure 59 Student successfully was added to the ACE Application)

At this point you have completed the ACE application process and you can log out of the Scholarship System.

Status of ACE Application

Once Parent/Guardian has added the ACE application you can see three statuses on the parent dashboard.
Parents/Guardian should monitor the status from Submitted to either Eligible or Not Eligible.

Parent/Guardian will be contacted by Merit if status is Eligible, if Not Eligible you will be contacted by the
Ohio Department of Education.

1. Submitted: if the Income Verification application is in submitted or correction needed or
resubmitted status.

Scholarship Parent Dashboard fvosan»
Parent Contact Information
Email Fhane
e i ZMEcom —
ma
My Income Verification(s)
Vot wome vestoalion review i campiie. To Bl fo ACE, compete the My Stedeetls) $ecton bk,
Sehool War Haad of Housshaid Hame Income Wrfication St Poverty % etion
Gloria Weaver Fo—

Gloria Weaver

Wy Student(s)

Hame Date of Birth Verified Year [Status Submitted

EdChoies Exp FY 2023 |  ACE Application FY 2022

it

(Figure 60 Status Submitted)
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2. Eligible: when the Income Verification application is in review completed with eligible low-income
percentage.

Schoelarship Parent Dashboard fv @@

Parent Contact Information

Email Frone
me Giemer 123G roncm

My Income Verification(s)

You income vesfication review i complets. To apely for ACE. compiate the My Studentis) section bekw:

School Year

Haad of Housshold Hame Income Verification Status
Gloria Weaver corme Venfraton Submeied

Gloriz Wesver ncome Verficaton Staned WA

Wy Student(s)

Date of Sirth Verified Year Status Eligible

Varified EdChoice-Exp FY 2023 | ACE Application FY 2022

(Figure 61 Status Iéligible)

3. Not eligible: when the Income Verification application is over income.

Scholarship Parent Dashboard f» a2 5

Parent Contact Information
Emsi Prone

e Gl 1234 com

Home 914) 333 1330

My Income Verification{s)

Yo ome vesteson v s compiete To apply for ACE, compiene the iy Stutemss) secten below

School ear Hazd of Housshold Mame Income Wrification Status Foverty &
Gloria Weaver incorme Verfication Subrmited Wik
Gloria Weaver imcome ereaon Sues Nk
My Student(s)
5 2ot raw 250

Date of Birth Verified

wr Status Not Eligible

(Figure 62 Status Not Eligible)

The Ohio Department of Education will determine eligibility to participate in the ACE Savings Account
Program through an Income Verification process. The Department of Education will share parent

information with Merit Inc who will provide a Marketplace for parents\guardians to utilize their saving
account funds.
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Edit Personal Information

You may update your personal information (including contact information), password or password
recovery options after you have set up your OHID account.

UPDATE OHJ|ID ACCOUNT
Begin by navigating to https://ohid.ohio.gov/ and log in to your OH|ID account. Then follow the steps below.
Step 1. Click the Account Settings tab in the blue ribbon at the top of the screen.

@ Language Transiation

OH | 1D SECURITY DEVELOPERS  MANAGE OH|ID
MY APPS APP STORE ACCOUNT SETTINGS IDENTITY ASSURANCE RECENT ACTIVITY DEVICES
My Apps

Click the star to pin your favorite apps to the top of the page

* * *
i 18 -
an

Department of Education Department of Education Educator Licensure and
Application Request Profile Setup Records (CORE)
Request access to Education Create a profile with the Apply, renew, and maintain
applications Department licenses
Details Open App Details Open App Details Open App

(Figure 63 OH|ID My Apps Screen)

Step 2: On the Account Settings page select the area you wish to update. Edit your information and click
Save Changes

6{ YH ID SECURITY DEVELOPERS MANAGE OHJID ACCOUNT ‘;& e

APPSTORE  ACCOUNT SETTINGS  IDENTITY ASSURANCE

Account Settings

Manage Account
Personal Information Close Account
our name, Gate of birth, ema ° Make your OHIID Inactve
Signing in to OH|ID
Password Password Recovery — 2-Step Verification
N I forgocien pessword

(Figure 64 OHJ|ID Account Settings Page)
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Step 3. You will see a prompt verifying you want to save the changes. Click Save Changes.

Are you sure you want to save the changes?

Remember that changing your Name for an Alias, may result in a downgrade of
your Account Security Level and even the loss of access to certain sites that

require a higher level of security.

Cancel ] Save Changes

(Figure 65 Save Changes Screen)

Edit Name Changes

Please follow the directions below to change the name that appears on your educator license or
permit. Please note that the name must match the name on your current, valid Ohio driver’s
license or state ID card. If your driver’s license or state ID card reflects a different name, you
must first update your state ID at the Bureau of Motor Vehicles. The process to change your
name in OH|ID account will not work if your name does not match what appears on your driver's
license or state ID card.

Step 1. Update your name in your OH|ID account.

o After completing the directions above, click the blue LOGOUT button in the upper
right of MY HOME PAGE. Your screen will update, and you will be routed to the
OH|ID Dashboard.

o Click the small triangle to the right of the User Account Management menu. This
will open a menu with an option to Update Profile. On the Update Profile screen,
you can update all your information.

o Make the necessary changes.

o Double-check the information is correct and click Update.

o Under account settings, click Manage Name to update your information.
o Logout.

o Close all browser windows.

o Log back in.

Logging out and logging back in is essential for allowing the system to update your profile. You
may verify your updated information by viewing your OH|ID profile.

If you encounter any error messages during this process, please email
profile.help@education.ohio.gov with the error message and a summary of what you are trying
to accomplish.
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OH|ID Account Help

Should you need any assistance with your OH|ID account, including editing your profile,
changing your password, or setting up your security options, simply click the Help icon at the top
of your OH|ID account screen.

@ Language Translation

An Official Site of Ohdo.gov

a|®|Q

a MANA e D ACCO
OH | 1D SECURITY  DEVELOPERS ~ MANAGE OH|ID ACCOUNT agoue | e Jeorer

MY APPS APP STORE ACCOUNT SETTINGS IDENTITY ASSURANCE RECENT ACTIVITY DEVICES

(Figure 66 OH|ID Help Icon)

From the OH|ID Help page, you can look up how to edit your profile, change your password or
make changes to your personal information.
o) 111D SECURITY DEVELOPERS MANAGE OH|ID ACCOUNT - @ Q

OHID 7 Help

Help

Your OH|ID

= o= F

Featured Content

Unemployment Benefits Business Gateway User?

For assistance setting up your sccount or logging into the Onio
Business Geteway, see Gatewsy FAQs or contact the Gatewsy Hetp
[

To zet up or loginto your unemployment sccount, go back to the
unemployment website and enter your SSN to get startea.

Preferto speak to » perzan? Can 1-877-643-6562

Back to Unemployment >

In This Section

Your Account Login Help

=ip creating sn OH|ID? Forgot your pazzword or your OHJID?

Ecit your arofie. changs your sazaward or security GREARZ,

t ¥ (o)
3 manage your dev n

Your Apps Explore All Apps
‘ Nicf sppear on your dashoare. Favorite them to pin ‘ Searcn for new apos and request accezzfrom & stste agency

top of the page

Keeping Your information Safe

(Figure 67 OH ID Help Section)
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